 Glenys Barker – Dept. of Labour H&S Practitioner Award 2011
Glenys’ goal was to work in the area of occupational health and safety when she retrained as a mature student in the early 1990’s. Increasing skills and knowledge previously learned as an enrolled nurse and in private business enabled her to work in this Specialist area when an opportunity arose immediately after the completion of degree studies in 1998.
Glenys has worked in the area of health and safety for the past 14 years; initially in a consulting role as an Occupational Health Nurse, then in a hospital role as an Occupational Nurse Specialist and in the past eight years in a senior role as Health & Safety Manager for Vero Insurance.
As a H & S Manager she has had the opportunity to have a large focus and impact on the well-being of staff. This has provided an opportunity to fully utilise Occupational Health Nursing skills and provide Specialist advice, knowledge, and expertise required to make a difference at Vero Insurance. Glenys has been able to substantially improve staff engagement which has been evidenced and measured principally through the annual staff satisfaction survey. From the 2011 staff satisfaction survey 83.7% of the 812 respondents considered that the Company ‘cared for the well-being of its staff.
Glenys has developed great external relationships which includes her participation in focus groups for the ACC DPI programme review, co-facilitating an ACC Return to Work seminar workshop, and providing feedback to the Mental Health Foundation as part of the Mental Health Awareness Week promotion consultation process.
A major strategic initiative promoted by Glenys and passionately driven over the past 3 – 4 years has been to ‘normalise Mental Health @ Work’. This has resulted in being recognised externally for the contribution in reducing stigma in the area of Mental Health. Articles have been written in two EEO trust newsletters, a DOL publication, the Like Minds, Like Mine newsletter and the HR monthly magazine.
Glenys is passionate about her Specialist area. She regularly mentors individuals new to the area of Occupational Health & Safety, and her own Team colleagues working within the human resource area, supports nursing colleagues with peer review meetings, and actively participates with her Auckland Occupational Health network group to share her knowledge. Glenys is a past president of NZOHNA and has made a major contribution to the ongoing success of the organisation. We are pleased to be able to award Glenys with the first H&S Practitioner award. Glenys is a shining example of how Occupational Health Nurses are truly ‘at work for you’.
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